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Dear Employees of The Health Care Authority of the City of Anniston,

VIVA HEALTH, located in Birmingham, AL, is part of the University of Alabama at Birmingham

(UAB) Health System. VIVA HEALTH is one of the largest health insurers in the state, with over
100,000 Medicare and commercial lives. We are pleased to have the opportunity to offer health
insurance coverage to RMC Health System employees and their families. Since we started in 1995,
VIVA HEALTH has grown to be one of the largest health plans in the State of Alabama. Like RMC
Health System, we pride ourselves on offering an outstanding value, service, and network to our
members.

The VIVA HEALTH-RMC Health System Plan is a tiered network plan that consists of RMC Health
System medical providers on tier 1, UAB Health System and Children’s Hospital medical providers
on tier 2, and the remaining VIVA HEALTH network on tier 3. This plan includes access to primary
care and all medical specialties. The plan also includes telehealth services that link members to
Alabama-licensed physicians through phone or video chat for the treatment of minor medical
concerns, improving the affordability and convenience of primary care. On the VIVA HEALTH-RMC
Health System Plan, out-of-network services are only available for urgently needed or emergency
care or when approved by VIVA HEALTH’s medical director.

If you have any questions, we invite you to contact our customer service department Monday
through Friday from 8AM to 5PM at (205) 558-7474, toll-free at (800) 294-7780 (TTY 711), and by
email at vivamemberhelp@uabmc.edu.

Thank you for considering VIVA HEALTH as your health plan in 2025.
We look forward to serving you.

Sincerely,

Brad

Brad Rollow
CEO/President
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What You Need to Know

As a VIVA HEALTH-RMC Health System member, you have access
to RMC Health System, the world-renowned UAB Health System,
and VIVA HEALTH’s full network of providers.

How the Viva HEALTH-RMC Health System Plan Works

Members on this plan may see any VIVA HEALTH participating provider for their health care. However, if you see a provider
within the RMC or UAB+ network, you may enjoy cost savings through lower copays, coinsurance, and deductibles.

The RMC network (Tier 1) offers the lowest copays, coinsurance, and deductibles of any of the three coverage tiers. The RMC
network consists of Regional Medical Center, Stringfellow Memorial Hospital, and all RMC satellite clinics.

The UAB+ network (Tier 2) offers copays, coinsurance, and deductibles a little higher than the RMC (Tier 1) network, but includes
access to University Hospital, UAB Women and Infants Center, UAB Highlands, The Kirklin Clinic, Medical West, UAB Callahan
Eye Hospital, Spain Rehabilitation Center, all UAB satellite clinics, and Children’s Hospital.

The VIVA HEALTH network (Tier 3) has the highest copays, coinsurance, and deductibles on the Plan but includes hospitals and
health centers contracted with VIVA HEALTH but outside of RMC and UAB+.

Will my doctor be covered under the Viva HEALTH-RMC Health System Plan?

All physicians within VIVA HEALTH’s robust state-wide network are covered under the VIVA HEALTH-RMC Health System plan.
However, your costs may be less if you use a provider at RMC Health System, UAB Health System, or Children’s of Alabama. To
determine which tier your provider or a facility is in, you can call VIVA HEALTH at 1-800-294-7780. Remember: medical care you
receive from providers who are not included in the VIVA HEALTH-RMC Health System Plan network will not be covered by the plan
unless it is urgently needed or emergency medical care or approved by VIVA HEALTH’s medical director in advance.

Worldwide Emergency and Urgent Care Coverage

If you are outside the service area and have an urgent and unforeseen need for care that can’t wait until you return home,
you are covered. This includes care in a physician’s office for an unexpected illness or injury that would not be classified as
an emergency, but does require immediate attention. Care in an emergency room is only covered for treatment of emergency
medical conditions. Of course, this does not include routine or elective medical services, and you must return to the service
area for any follow-up care. Still, if you’re on a weekend trip or an extended vacation, you can relax knowing that you are
covered.

Excellent Customer Service

We encourage you to put us to the test: When you dial the VIVA HEALTH Customer Service department during business hours
(8am - 5pm, Monday through Friday), you’ll get a real person with real answers. You can also have your questions answered at
the click of the mouse! By visiting our website at www.VivaHealth.com, you can access all of the following information:

« Summary of Benefits

- Certificate of Coverage

« Wellness Benefits

« Access our Member Portal (www.VivaMembers.com) or send an email to VivaMemberHelp@uabmc.edu to request a new ID
card, change your PCP, update your mailing address, or inquire about a claim.
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Wellness Benefits & RMC
The Health Care Authority of the City of Anniston = HEALTHSYSTEM

This schedule outlines preventive services and items that Viva HEALTH will pay at 100% for its non-grandfathered “Wellness” plans. Many of the
services are provided as part of an annual physical, which is covered at 100%. In some cases, an office visit or facility copayment or coinsurance
may apply if the preventive service or item is billed separately from the visit. A copayment or coinsurance may also apply if the primary purpose
of your visit is not routine, preventive care. All services must be performed by a provider in your network. This list does not apply to all Viva HEALTH
plans. Please refer to your Certificate of Coverage to determine the terms of your health plan.

PREVENTIVE SERVICE FREQUENCY/LIMITATIONS
Well Baby Visits (Age 0-2) As recommended per guidelines’
e Routine screenings, tests, and immunizations As recommended per guidelines
Well Child Visits (Age 3-17) One per year at PCP?

Routine screenings, tests, & immunizations
HIV screening and counseling

Obesity screening

Hepatitis B virus screening

Sexually transmitted infection counseling
Anxiety and depression screening

Skin cancer behavioral counseling

As recommended per guidelines

As recommended per guidelines

As recommended per guidelines

As recommended per guidelines

Annually

Ages 8 and above; Up to three each per calendar year
Ages 10 and above; As recommended per guidelines

Routine Physical (Age 18+; Must be part of your annual
physical or OB/GYN visit for coverage at 100%)

Alcohol misuse screening and counseling
Anxiety and depression screening

Blood pressure screening

Cholesterol screening

Diabetes screening

Hepatitis B and C virus screening

HIV screening and counseling

Obesity screening

Sexually transmitted infection counseling
Syphilis screening

Skin cancer behavioral counseling (Up to age 24)

One per year at PCP?

Annually

Up to 3 each per calendar year (incl. screenings at physical & well woman visit)
Annually

As recommended per guidelines
As recommended per guidelines
As recommended per guidelines
As recommended per guidelines
As recommended per guidelines
Annually

As recommended per guidelines
As recommended per guidelines

Well Woman Visit (Adolescents & Adults; Must be part of
your annual physical or OB/GYN visit for coverage at 100%)

Pap smear/cervical cancer screening
Chlamydia screening

Contraception counseling

Domestic violence screening and counseling
Gonorrhea screening

HPV DNA testing

Anxiety and depression screening

One per year at PCP? or OB/GYN

Annually

As recommended per guidelines

As recommended per guidelines

Annually

As recommended per guidelines

Females 30+, every three years

Up to 3 each per calendar year (incl. screenings at physical & well woman visit)

Maternity Care (Pregnant Individuals) Up to 6 visits per
pregnancy for the following services:

Anemia screening

Bacteriuria screening

Chlamydia screening

Anxiety and depression screening
Perinatal depression counseling
Gestational diabetes mellitus screening
Gonorrhea screening

Hepatitis B screening

HIV screening

Rh incompatibility screening

Syphilis screening

Breast feeding counseling

Tobacco counseling

Breast pump purchase and supplies®

As recommended per guidelines (Prenatal and Postpartum Services)

As recommended per guidelines

One at 12-16 weeks’ gestation

One per pregnancy if at-risk

One each per pregnancy and after delivery

Two per year

First prenatal visit if high-risk; after 24 weeks of gestation for all others
One per pregnancy if at-risk

First prenatal visit

One per pregnancy

First prenatal visit; repeated testing at 24-28 weeks’ gestation if at-risk
One per pregnancy

Five per pregnancy

Three per pregnancy for individuals who smoke

Breast pump limited to one electric pump selected by VIVA HEALTH per pregnancy

Contraception (Females)

Implant (Implanon)

Injection (Depo-Provera shot)
I.U.D.

Diaphragm or cervical cap
Sterilization

Oral Contraceptives

As recommended per guidelines; Performed in physician’s office
One every three months

As recommended per guidelines; Performed in physician’s office
One Per Year

One procedure per lifetime

Consult Proxys/MedOne for details, frequency, and limitations.
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FREQUENCY/LIMITATIONS

Contraception (Females) continued

Over the counter contraceptives (Females)
Contraceptive patch
Contraceptive vaginal ring

Consult Proxys/MedOne for details, frequency, and limitations.
Consult Proxys/MedOne for details, frequency, and limitations.
Consult Proxys/MedOne for details, frequency, and limitations.

OTHER PREVENTIVE SERVICES

Osteoporosis screening (All females age 65+ and at-risk of all ages)
Screening mammography (Females age 40+)

BRCA risk assessment and genetic counseling/testing (At-risk
Females)

Lung cancer screening (Very heavy smokers age 50-80)

Colorectal cancer screening (Age 45+)

o Fecal occult blood testing and Fecal Immunochemical Test (FIT)

o Fecal-DNA

o Sigmoidoscopy

o Screening colonoscopy

Abdominal aortic aneurysm screening (Males age 65-75 w/ smoking
history)

Tuberculosis screening (Asymptomatic, at-risk adults age 18+)
Dental caries prevention (Infants and children from birth through age 5)
Routine immunizations* (not travel related)

Includes, but not limited to:

o Influenza (Age 6 months-adult)

o HPV (Starting age 11-12 or catch-up ages 27-45)

o Pneumococcal

o RSV

o COVID

o Zoster (Shingles) (Age 60+)

o RZV/Shingrix (Shingles) (Age 50+)

Diet/nutrition counseling

Obesity counseling (Clinically obese children: BMI = 95™ percentile for
age and sex; Clinically obese adults: BMI = 30)

Tobacco use counseling and interventions

HIV Preventive Services (HIV-uninfected people at high risk, when
testing for or undergoing pre-exposure preventive therapy (PrEP).
Services include HIV testing, Hepatitis B and C testing, creatine testing,
pregnancy testing, STl screening and counseling, and PrEP adherence
counseling.)

FREQUENCY/LIMITATIONS

As recommended per guidelines
One per year

Per medical/family history

One per year, as recommended per guidelines

One per year

One every three years
One every five years
One every 10 years
One per lifetime

One per year, as recommended per guidelines
Four per year at physician’s office
As recommended by CDC

Two per calendar year

Three doses per lifetime

As recommended by PCP

Infants <8 months, children 8 months — 19 months at
increased risk of severe RSV, pregnant individuals 32-36
weeks gestational age of pregnancy, and adults age 60+
As recommended by CDC

One per lifetime

Two doses per lifetime

Three visits per year

Six visits per lifetime

Two visits per year with PCP or specialist
HIV testing every three months; Other services as
recommended per guidelines

PHARMACY BENEFITS - Consult Proxys/MedOne for details, frequency, and limitations

Aspirin to prevent heart disease

Low-dose (81 mg) aspirin to prevent preeclampsia
Folic acid supplements

Iron supplements

Oral contraceptives

HIV pre-exposure preventive (PrEP) therapy

Over the counter contraceptives

Oral fluoride supplements

Tobacco cessation products

Breast cancer preventive drugs

Statins to prevent cardiovascular disease (CVD)

“As recommended per guidelines” means as recommended by your physician and in accordance with guidelines issued under the Affordable
Care Act. 2PCP means personal care provider or primary care physician and is generally an internist, family practitioner, general practitioner,
pediatrician, and sometimes an obstetrician/gynecologist. *To order a breast pump or breast pump supplies, member must be within 30 days of
due date or actively breastfeeding. Call MedSouth Medical Supplies at 1-800-423-8677. Exceptions to limits may apply based on medical
necessity. “For a full list of covered immunizations, please visit www.vivahealth.com or call Viva HEALTH Customer Service at 1-800-294-7780
and ask a representative to mail you a copy.

-:::- VIVA HEALTH HCAA-RMC Preventserv2026 | 09/2025
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TELADOC.

Did you know?

You have

Teladoc

You have access to a doctor 24 hours, 7 days a week with Teladoce.

You already have access to Teladoc and you can talk to a doctor now for $10!
Set up your account by web, phone or mobile app.

SET UP YOUR ACCOUNT IN 3 EASY STEPS

oL o

Contact Teladoc 24/7/365 Talk with a physician Resolve the issue
Access to Teladoc's nationwide A doctor will review your A doctor will diagnose and
network of board-certified doctors medical history and prescribe medication, if

is available to you by phone, video contact you in minutes. medically necessary, to the
or mobile app. pharmacy of your choice.

Talk to a doctor anytime for $10!

Teladoc is just a click or call away!

% Teladoccom D Available on the iPhone
Google pla
Q) 1-800-Teladoc App Store gle play

©2002-2017 Teladoc, Inc. All rights reserved. Complete disclaimer at Teladoc.com. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 1215
10E-164B
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Finding a provider is easy.

Following the instructions below you can choose from a large network
of a doctors, hospitals, an ancillary providers (a provider who is not a
doctor, like a DME supplier or dialysis center), or an urgent care facility.

STEP 1: Visit VivaHealth.com and select “Find a doctor” How can we

help you today?
STEP 2: Select that you are a Commercial Member.

Find a doctor

| am a Medicare Member I am a Commercial Member @ Find prescription drugs ?

@ Download our App >
Shop for Medicare plans >
STEP 3: Selectthe type of search.
Provider Search Ancillary Provider Search
Hospital Search Urgent Care Search
Search
STEP 4: Fillin your necessary information. EPTy—
You can also narrow down your
Your Location Distance Sort By
searCh by speCIaIty’ network’ and ‘ Q Zip Code @‘ o2 Show All Results v‘ < Sort by Distance v
location.
Networks Provider Types
T] All Networks v ‘ ,:, All Providers v
STEP 5: Your search results will then be N
produced. Results will include ’ B Al specitties v‘ M Al Counties v
provider name, address, and - octs por age
phone number. 0 All Languages v‘ =50 v

[J show only providers accepting new patients

If you have any questions about Viva HEALTH's
provider network or online provider search, please
call Viva HEALTH Customer Service at 1-800-294-7780,
Monday — Friday, 8 am — 5 pm. We are here to help.

" =*VIVA HEALTH
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MyMedicalShopper™ |
*. == VivA HEALTH
Healthcare Price Comparison Tool ( Total Knee Arthrontacty

3results

Sort - Distance Away 35209 - 50 miles >

m ASCENSION ST. VINCENT'S

BIRMINGHAM
$3oo BIRMINGHAM, AL ~3 miles

Your Cost®

$11,278

Encounter Estimate ®

What is this?

MyMedicalShopper™ is a powerful tool that makes shopping
for your medical care easy. Our tool empowers you to choose
where to receive medical care based on price, quality, and
convenience — the same way you might shop for everything
else in your life.

UNIVERSITY OF ALABAMA

AT BIRMINGHAM
$300 BIRMINGHAM, AL ~3 miles

Your Cost® % 12 locations

$23,289

Encounter Estimate ®

Use MyMedicalShopper™ to:

GRANDVIEW MEDICAL

CENTER
$1’974 BIRMINGHAM, AL ~6 miles

Your Cost®

Home Health Plans N
——

v Find providers and services

v Know before you go: get estimates for
procedures and care

v Save and Compare healthcare prices

%’ Comprehensive MRI of Nuclear

Metabolic Panel | LowerJoint | Stress Test

Your employer has

. . . Lowest Price Paid $22 $385 $1,146
provided you with this : - :
) Highest Price Paid $604 $3,313 $6,074
valuable benefit to help you
. . . You Can Save $572 $2,928 $4,928
minimize your out-of-pocket <
| i =
costs and save money! Distance Between 10 Miles 13 Miles 25Miles | &
Providers &

Use MyMedicalShopperTM
to help save money on your healthcare expenses.

4 Download on the

[ ¢ App Store
 cETIToN Activate your account by registering at mymedicalshopper.com/wl/viva-health.

Google Play Your Member ID# is your Family ID# plus ID Suffix on your medical insurance card.

Download the TALON Health app to use MyMedicalShopper™ today!




Remember:

Emergency and urgent care
coverage is available worldwide.

If you are outside the service area and have an urgent
and unforeseen need for care that can’t wait until you
return home, you are covered. This includes care in a
physician’s office for an unexpected illness or injury
that would not be classified as an emergency, but does
require immediate attention. Care in an emergency
room is only covered for treatment of emergency
medical conditions. Of course, this does not include
routine or elective medical services, and you must
return to the service area for any follow-up care. Still,
if you’re on a weekend trip or extended vacation, you
can relax knowing that you are covered.

Do you have any questions?

Local customer service representatives are available
to help you Monday through Friday from 8AM to 5PM
at (205) 558-7474, toll-free at (800) 294-7780 (TTY
711), and by email at VivaMemberHelp@uabmc.edu.

You can also download the VIVA HEALTH Mobile App
to view your claims status, view a digital ID card, and
request electronic EOBs.

. *VIvA HEALTH

A Member of the LM Health System

www.VivaHealth.com
417 20th Street North, Suite 1100
Birmingham, Alabama 35203




Notice of Availability of Language Assistance Services and Auxiliary Aids and Services:

English (English)
ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary
aids and services to provide information in accessible formats are also available free of charge. Call 1-800-294-

7780 (TTY: 711) or speak to your provider.

Espaniol (Spanish)

ATENCION: Si habla espafiol (Spanish), tiene a su disposicion servicios gratuitos de asistencia lingtiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
informacidon en formatos accesibles. Llame al 1-800-294-7780 (TTY: 711) o hable con su proveedor.

FA3Z (Traditional Chinese)
R WRERF S (Chinese), FRAM AT UL AU & 58 S W BIRFS . o n] DL9e B e s & i Bh T R
BLARAS, DUMEFERERE RIRAEE . S530E 1-800-294-7780 (TTY : 711) BRBLE 3Rt 5t .

32 (Simplified Chinese)
ER: WREERF S (Chinese), FATE 7 3 NIGIRAHE SIS . BAT1E S PR ALIE 25 Bh T 2 M
%%, CAERERSAS IR AME B . Bl 1-800-294-7780 (SCACHEIE: 711) BREHIEKIIR S TRAE RS .

F= O] (Korean)
: $F=0f (Korean) & AFESHA| =
MO 2 HEE NSSt= HETHE

HO 2 HBfBALE AH| A H B 2H 0 22IHAA 2.

UASLIL} 0|8 Zts¢t

-800-294-7780(TTY:

oF 4 rot
> 1o

o
e
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10
X
=
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C o
=
2 »
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~
=
=
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Viét (Vietnamese)

LUU Y: Néu ban néi tléng Viét (Vietnamese), ching toi cung cép mlén phi cac dich vy hd trg ngdn ngir. Cac hd
trg dich vy phu hop dé cung cép thong tin theo cac dinh dang d& tlep can cung dugc cung cép mién phi. Vui 1ong
goi theo s6 1-800-294-7780 (Ngudi khuyét tat: 711) hodc trao d6i v6i ngudi cung cip dich vu cia ban.

4 2l (Arabic)

a8 il Aaulia Cladd g Bacliee Jilu g 5860 LS duilaall 4 gall) Baclisall cilada Sl 3 gl 9)Arabic( A yal) Aall) Gaati i 1) 4t
Aeadll ande ) Eaaas S (TTY: 711) 1-800-294-7780 p ! e Juail | Llas L) J pa sl S ity Chila gleall

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch (German) sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 1-800-294-7780 (TTY: 711) an oder sprechen Sie
mit IThrem Provider.

Frangais_ (French)

ATTENTION : Si vous parlez Frangais (French), des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez le 1-800-294-7780 (TTY : 711) ou parlez a votre fournisseur.

Notice of Availability
10/2024



1%l (Gujarati)
&2 |of W UL %) dX oSl (Gujarati) ¢lddl €l dl Hsd HINLSIY A& ™Udl Ad 1] dHIRLHI Gudey 8,

ALY T(52963] UsIA wa WA/ sTHeH | Hiled] YR ulsdl Hizell Ad i) Ul (deil 4 Gudod ), 1-
800-294-7780 (TTY: 711) U2 51 5| weUdl dHIL Ueldl A1 dld S2.

Tagalog (Tagalog)
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.

Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 1-800-294-7780 (TTY: 711) o makipag-usap sa iyong
provider.

& Hindi)

& 3: gfe 3y R (Hindi) Sed &, il 3ideb forg M Yeeb HTST HeTadl aTd Suersy gidit § | gory URedl &
SHHRI T 63 & ol SUgad TeTae J1e 3R Jard off F:3[eh Iuas § 1 1-800-294-7780 (TTY: 711) R
DIeT b T 3T YT Y &1 bR |

290 (Lao)

c]LYIL: mmmcmwﬁm 270 (Lao), 9:303MngoecinwIgaccuLbTBe iy, Scegos waz NI
O3MmvccLLGCTLETCBVIL :s.,ucwa?m2.,01)‘21)succuums‘)mocawcnglo tnmacs 1-800-294-7780 (TTY: 711) §
3uHVE IS NIauw.

PYCCKMM (Russian)

BHUMAHUE: Ecnu BbI roBopute Ha pycckuii (Russian), BaM 1ocTymHBI O€CTIaTHBIC YCITYTH SI3IKOBON
noaep>kk. COOTBETCTBYIOIIHE BCIIOMOTaTeNIbHBIE CPEJCTBA U YCIYTH TI0 MPEIOCTABICHUIO HH(POPMAIIHH B
JOCTYMHBIX (hopMaTax TakxKe MperoCTaBisifoTes Oecruiatho. [lo3BonuTe mo Tenedony 1-800-294-7780 (TTY:
711) nnu oOpaTUTECh K CBOEMY MIOCTABIIUKY YCIYT.

Portugués (Portuguese)

ATENCAO: Se vocé fala portugués (Portuguese), servicos gratuitos de assisténcia linguistica estdo disponiveis

para vocé. Auxilios e servicos auxiliares apropriados para fornecer informagGes em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para 1-800-294-7780 (TTY: 711) ou fale com seu provedor.

Turkee (Turkish)

DIKKAT: Tiirkge (Turkish) konusuyorsaniz, iicretsiz dil yardim hizmetleri sizin i¢in mevcuttur. Erisilebilir
formatlarda bilgi saglamak i¢in uygun yardimci araglar ve hizmetler de ticretsiz olarak mevcuttur. 1-800-294-
7780 (TTY: 711) numarasini arayin veya saglayicinizla goriisiin.

BZEE (Japanese)

- BARE(Japanese)FESNDIHE. BHOEEXEY—EXRZZHRAWVETES, 7212
TV GEELAFATED L SEESINT) BREATHERZRERIT H-HOBEULHMZELY—E
AHEHTIRAWNZITET, 1-800-294-7780 (TTY : 711) FTHEEC L, Ff=lE. ZF
FAOEEEHICTHHRCESLY,

Notice of Availability
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